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0maaa  Unemployment  Insurance  ?*>& 

Quality  Service  by 

Caring  Dedicated  People 


What  is  Unemployment  Insurance? 

Unemployment  Insurance  (UI)  is 
a  federal- state  program 
developed  in  the  1930's.  The 
program  is  designed  to  help 
stabilize  the  economy  by  preventing 
a  sharp^cfrop  in  the  consumer  spending  during 
periods  of  unemployment. 

Unemployment  Insurance  is  exactly  as  the  name 
implies  -  insurance.   Montana's  UI  program  is 
financed  by  employers  through  payroll  tax. 
Unemployment  Insurance  benefits  are  paid  to  lighten 
the  burden  of  unemployment  to  the  unemployed 
individual,  to  maintain  purchasing  power  in  the 
community,  and  to  allow  laid  off  employees  to  remain 
in  the  area  so  they  will  be  available  for  re-employment. 


Unemployment  Insurance  Division 
Mission  Statement 

It  is  our  mission  to  administer  a  program  which 
provides  short-term  economic  relief  to  eligible  workers 
from  a  fund  financed  by  employers.  This  program  not 

only  lightens  the  burden  of 
unemployment  upon  the  worker 
and  the  worker's  family,  but  also 
helps  local  communities  maintain 
a  stable  workforce  and  economy. 

We  provide  this  program  with  a 
commitment  to  truly  serve  the  needs 
of  employers  and  claimants;  to  continually  improve 
service;  and  to  seek  excellence  in  all  we  do. 


Unemployment  Insurance  Division 


Joanne  Loughney-Rnstad 

Program  Support 

Bureau  Chief 


TRAIM 


Overpayment  Unit 


Wage  Revisions  Unit 


Claims  Investigation 
Unit 


Lynn  Long 

Claims  Processing  Bureau 

Bureau  Chief 


Special  Programs 
Supervisor 

Supervisor 

Claims  Support 
Processing  Team 


Benefits  Support  Unit 


Claims  Processing 
Team 


Claims  Processing 
Team 


Claims  Processing 
Team 


Claims  Processing 
Team 


Claims  Processing 
Team 


Customer  Service  Representatives 
Helena  Phone  Center  406-444-2545 
Billings  Phone  Center  406-247- 1000 

Employer  Charging  Questions 
Benefits  Bureau  406-444-3783 

Claims  Investigations 

Robin  Vander  Voort     406-444-2937 


DU  HOME  PAGE:  HTTP://UID.DU.STATE.MT.US/ 


Filing  a  Claim 

Claimants  file  a  claim  by  calling  the  Telephone  Center 
for  their  area  and  speaking  to  a  customer  service 
representative  (CSR). 

The  phone  centers  service  areas  are  split  as  follows: 


East  Site 
Billings  Center 


Helena  Telephone  Center  serves  customers  in  the 
following  counties: 

Beaverhead,  Broadwater,  Deer  Lodge,  Flathead, 
Gallatin,  Granite,  Jefferson,  Lake,  Lewis  &  Clark, 
Lincoln,  Madison,  Meagher,  Mineral,  Missoula,  Park, 
Powell,  Ravalli,   Sanders,  Silver  Bow 


Billings  Telephone  Center  serves  customers  in  the 
following  counties: 

Big  Horn,  Blaine,  Carbon,  Carter,  Cascade,  Chouteau, 
Custer,  Daniels,  Dawson,  Fallon,   Fergus,  Garfield, 
Glacier,  Golden,  Valley,  Hill,  Judith  Basin,  Liberty, 
McCone,   Musselshell,  Petroleum,  Phillips,  Pondera, 
Powder  River,  Prairie,  Richland,  Roosevelt,   Rosebud, 
Sheridan,  Stillwater,  Sweet  Grass,  Teton,  Toole, 
Treasure,  Valley,  Wheatland,  Wibaux,  Yellowstone 


Determining  the  Base  Period 


The  base  period  is  the  first  four  of  the  last  five 
completed  calendar  quarters  at  the  time  the  claimant 
files  for  benefits.  This  base  period  is  used  to 
determine  the  claimant's  monetary  eligibility,  and  the 
employer  charging  for  the  claim. 

To  determine  the  base  period  for  a  claim,  use  the 
following  chart: 


Base  Pe 

riod  is  Shaded  Ai 
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Month  claim  is  filed: 
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Jul            >1_ 1 

Jan 

Nov 

Feb 

May 

Aug         Sj— i 

Feb 

Dec 

Mar 

June 

Sep 

Mar 

Jan 

Apr 

Jul 

Oct 

y\ 1      Apr 

Feb 

May 

Aug 

Nov 

Nj — 1      May 
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Jan             ./!__       Jul 
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Feb          <yj — .      Aug 
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Aor             >i_| 
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Dec        j  J  Mar 
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1       Last  ye 
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Months  filed  claim 

Base  Period 

Jan,  Feb,  or  Mar 

October  1  two  prior  years  -  end  of  September  previous  year 

Apr,  May,  or  June 

January  1  previous  year  -  end  of  December  previous  year 

Jul,  Aug,  or  Sept 

April  1  previous  year  -  end  of  March  current  year 

Oct,  Nov,  o 

rDec 

Ju 

y  1  previous 

s  year -end 

of  June  cur 

rent  year 

For  Example:  If  a  claim  is  filed  in  January,  February, 
or  March  of  2002,  the  base  period  would  be  October 
of  2000  through  September  of  2001. 

Monetary  Eligibility 

To  qualify  for  benefits,  the  total  base  period  earnings 
must  be: 

EITHER:  At  least  1.5  times  the  wages  earned  in  the 
highest  quarter  (of  the  claimant's  base  period)  and 
equal  to  or  greater  than  7%  of  the  average  annual  wage; 
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OR:   equal  to  or  greater  than  50%  of  the  average 
annual  wage.  The  average  annual  wage  changes  each 
July.   For  example,  beginning  in  July  2001,  the 
Montana  average  annual  wage  was  $23,61 1. 18 

Weekly  Benefit  Amount 

The  Weekly  Benefit  Amount  is  the  amount  of  benefits 
the  claimant  is  eligible  to  receive  for  one  week  of  total 
unemployment.  The  claimant's  Weekly  Benefit 
Amount  is  equal  to: 

EITHER:        1%  of  the  claimant's  total  base  period 
wages; 

OR:  1 .9%  of  the  wages  in  the  2  highest 

quarters  of  the  claimant's  base  period. 

Whichever  is  higher. 

This  amount  cannot  exceed  the  State's  maximum 
weekly  benefit  amount  or  be  less  than  the  State's 
minimum  weekly  benefit  amount. 

Effective  7/1/2001: 

Maximum  Weekly  Benefit  Amount  -  $286 
Minimum  Weekly  Benefit  Amount  -   $  68 

EXAMPLE:  A  claim  is  filed  in  January  of  2002.  The 
base  period  for  that  claim  is  October  of  2000  (4th 
quarter  of  2000)  through  September  2001  (3rd  quarter 
of  2001).  The  base  period  wages  are  as  follows: 

4/00  6,000.00  Weekly  Benefit  Amount  (WBA):  1%  total  base  period  =  $240 

1/01  6,000.00  WBA:  1 .9%  two  highest  quarters  (1 .9%  X  12,000)  =  $228 

2/01  6,000.00  WBA  in  this  example  would  be  $240.00 

3/01  6,000.00 

Total         24,000.00 


Maximum  Benefit  Amount 

The  Maximum  Benefit  Amount  is  the  total  amount  the 
claimant  is  eligible  to  receive  during  the  claim  year. 
This  amount  is  the  amount  the  claimant  receives 
weekly,  times  the  number  of  weeks  the  claimant  can 
draw.  We  determine  the  number  of  weeks  for  which 
the  claimant  is  eligible  by  dividing  their  highest 
quarter  of  earnings  in  the  base  period  into  their  total 
base  period  earnings. 

RATIO  OF  TOTAL  BASE  PERIOD  EARNINGS  TO  HIGH  QUARTER 


Full  Weeks 

At  Least 

But  Less  Than 

of  Benefits 

1.00 

1.25 

8 

1.25 

1.50 

10 

1.50 

1.75 

12 

1.75 

2.00 

14 

2.00 

2.25 

16 

2.25 

2.50 

18 

2.50 

2.75 

20 

2.75 

3.00 

22 

3.00 

3.25 

24 

3.25 

— 

26 

EXAMPLE:   Using  the  base  period  of  $24,000.00/ 

$6000.00  (high  quarter  earnings)=4.0 

26  weeks  of  benefits  (using  the  table  above) . 

26  weeks  X  $240.00  (WBA)  =  $6240.00  Maximum 
Benefit  Amount 


Partial  Benefits 

Partial  Unemployment  benefits  are  paid  to  claimants 
who  continue  to  work  less  than  forty  hours  a  week  and 
earn  less  than  twice  their  weekly  benefit  amount.  The 
benefit  amount  varies  according  to  their  earnings  for 
the  week.   Partial  benefits  are  intended  to  give  a 
claimant  incentive  to  accept  less  than  full-time  work 
while  they  are  looking  for  full-time  employment. 


Claimant's  Non-Monetary  Qualifications 

S   Working  less  than  40  hours  per  week  and  earning 

less  than  twice  their  weekly  benefit  amount 
S   Physically  and  mentally  able  to  work 
S   Have  no  restrictions  that  would  unduly  limit  their 

availability  to  work 
S   Conduct  an  active  search  for  work  (unless  job  or 

union  attached) 
S   Be  registered  for  referrals  to  job  openings  with  their 

local  Job  Service 
S   Not  refuse  to  accept  an  offer  of  suitable  work 


Reason  for  Separation 

Benefits  allowed  if: 

•  Laid  off  due  to  lack  of  work 

•  Laid  off/ end  of  a  temporary  job 

•  Quit  for  work  related  reasons 

•  Discharge  NOT  for  misconduct  -  To  be  considered 
misconduct,  the  individual  must  have  control  over 
the  situation  and  the  behavior  must  have  adverse 
affect  on  your  business  interests. 

Misconduct  is  an  intentional  disregard  for  the 

interest  of  the  employer. 

Inability  to  perform  the  job  is  not  considered 

misconduct. 


Requalifyinq  Wages 

If  the  claimant  is  disqualified  due  to  a  quit  for  personal 
reasons,  or  discharge  for  misconduct,  they  can  earn 
requalifying  wages  to  end  the  disqualification.   For  a 
quit  issue,  the  claimant  has  to  earn  six  times  their 
weekly  benefit  amount.   For  a  discharge  issue,  the 
claimant  must  earn  eight  times  their  weekly  benefit 
amount. 


Fact  Finding 

If  a  quit  or  discharge  has  occurred  within  42  days  of 
the  filing  of  the  unemployment  claim,  a  decision  will  be 
issued  regarding  eligibility  and  the  employer  involved 
will  receive  a  copy  of  that  decision.   Quit  and  discharge 
issues  are  investigated  by  the  Customer  Service 
Representatives  in  both  phone  centers.  We  may 
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contact  your  business  to  obtain  specific  separation 
information  for  each  claim.  We  appreciate  prompt 
return  of  the  requested  information  to  allow  for  timely 
decisions. 

You  can  return  information  to: 

Unemployment  Insurance  Division 

PO  Box  8020 

Helena  MT  59604-8020 

Fax  #  -  406-444-2699 


What  Employers  Can  Do  To  Help  Insure  a 
Fair  Determination 

Follow  good  personnel 
practices,  such  as: 

&  Documenting  personnel 
policies; 

&Making  sure  employees 
are  aware  of  the  policies; 
&  Making  sure  you  give 
employees  a  chance  to 
improve  poor  performance; 
&  Providing  specific 

separation  information  to  the  Unemployment 

Insurance  Division.   For  example,  don't  say  "poor 

performance",  say  "he  ruined  a  batch  of  milk  by 

dumping  lye  in  it." 
£7  Providing  copies  of  any  disciplinary  actions  (related 

to  the  reason  for  separation)  and  the  policies  which 

were  violated,  and; 
£7  Providing  witness  statements  for  collaboration 

when  it  is  your  word  against  the  claimant's. 
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Job/Union  Attached  Status 

Those  claimants  who  are  returning  to  full  time  work 
(30  hours  or  more)  with  a  particular  employer  on  a 
specified  date  are  considered  job  attached.   Once  "job 
attached"  status  is  determined,  the  job  search 
requirement  is  waived. 

Claimants  who  are  active  members  of  a  union  that 
operates  an  exclusive  hiring  hall  are  exempted  from 
looking  for  work  each  week  as  the  union  performs  this 
activity  on  the  claimant's  behalf. 

Job  Offers/Refusals 

If  a  claimant  is  offered  a  bona  fide  job  (offer  is  made  by 
a  person  authorized  to  hire)  a  decision  will  be  made  by 
the  department  to  determine  if  the  refusal  will  be 
disqualifying.  The  department  considers  such  factors  as: 

-^  The  degree  of  risk  to  the  claimant's  health,  safety, 

and  morals; 
■^  Physical  fitness; 
->  Prior  training; 
■^  Experience; 
■^  Previous  earnings; 
->  The  length  of  unemployment  and  prospects  for 

finding  work  in  the  claimant's  customary 

occupation,  and; 
-^  The  distance  of  the  available  work  from  the 

claimant's  residence. 

If  a  claimant  refuses  suitable  work  without  good 
cause,  the  claimant  is  disqualified  from  receiving 
benefits  until  earning  six  times  their  weekly  benefit 
amount.  Also,  the  claimant's  maximum  benefit 
amount  is  reduced  by  six  times  the  claimant's  weekly 
benefit  amount. 
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Three  Types  off  Employer  Accounts: 

Experience  Rated  -  Private,  for  profit  employers  fall 
into  this  category.  These  accounts  are  assigned  a  rate 
by  business  type,  past  experience  &  reserve  balance. 
Charges  are  determined  once  a  protest  is  received  from 
the  employer  and  are  based  on  the  reason  for 
separation  (as  described  below). 

Governmental  -  Governmental  entities  may  pay  tax 
payments  based  on  the  government  experience  rating 
systems  where  their  tax  rate  is  applied  to  total  wages. 
Charges  are  accrued  to  governmental  accounts 
regardless  of  the  reason  the  claimant  left  employment. 
The  only  way  charges  are  relieved  on  a  governmental 
account  is  if  there  has  been  no  reduction  in  hours  or 
wages. 

Reimbursable  -  Some  non-profit  organizations  may 
choose  to  reimburse  the  UI  Trust  Fund  for  benefit 
payment  costs.   These  types  of  employers  pay  into  the 
UI  Trust  Fund  an  amount  equal  to  the  benefits 
charged  to  their  account.  The  only  way  charges  are 
relieved  on  a  reimbursable  account  is  if  there  has  been 
no  reduction  in  hours  or  wages. 

Notice  off  Potential  Benefit  Charges 

These  notices  are  sent  to  all  employers  who  paid  wages 
to  the  claimant  in  the  base  period  (see  chart  on  page 
6).  All  employers  in  the  base  period  are  potentially 
chargeable  for  a  percentage  of  wages  paid  by  all 
employers  in  that  period. 

For  example:  The  total  base  period  wages  are 
$24,000.  ABC  Company  paid  $12,000  01  that  total. 
ABC  Company  is  potentially  chargeable  for  50%  of . 
benefits  paid. 
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Charges  Are  Relieved  For  Experience 
Rated  Employers  If: 

£3  The  notice  of  potential  benefit  charge  is  returned  by 
the  employer,  and; 

&s  The  claimant  quit  for  personal  reasons,  or; 

a^  The  claimant  was  discharged  for  misconduct,  or; 

&r  The  claimant  is  still  working  with  no  reduction  in 
hours  or  wages  -  Less  than  a  1 0%  reduction  - 
compare  the  4  weeks  prior  to  filing  with  the  months 
in  the  last  completed  calendar  quarter,  or; 

&s  The  claimant  is  attending  Department  approved 
training. 

*  Montana  Law  does  not  allow  us  to  relieve  charges 
for  employers  who  hire  temporary  or  seasonal 
employees. 


Charging  Determinations  Differ  From  Non- 
Monetary  Determinations  in  That  They: 

£Q  Only  apply  to  base  period  employers 

G9  Do  not  allow  or  disqualify  the  claimant  from 

receiving  benefits 
£Q  Only  decide  the  base  period  employers'  chargeability 
£Q  Cannot  be  based  upon  the  claimant's  availability  or 

work  refusals 

Remember:   Employer  charging  determinations  are 
made  based  on  the  last  separation  prior  to  the  claim 
date.   If  a  claimant  quits  for  personal  reasons,  the 
employer  rehires  them  for  a  temporary  period,  and 
then  they  file  a  claim,  the  employer  will  be  charged 
based  on  the  temporary,  last  period  of  employment. 
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How  Non-Monetary  Decisions  Affect 
Charges: 

♦  If  the  claimant  is  disqualified  (from  your  firm), 
experience  rated  employer  charges  are  relieved. 

♦  If  benefits  are  allowed,  experience  rated  employers 
are  charged. 

Reimbursable /governmental  base  period  employers 
will  be  charged  if  the  claimant  requalifies  (charged  for 
benefits  from  point  of  requalification) . 

Claimant's  benefits  can  be  affected  by  availability, 
work  refusals,  not  registering,  not  providing 
information  when  requested,  etc. 

Chargeable  employers  will  still  be  charged,  but 
claimant  may  not  be  eligible  to  receive  benefits  during 
those  weeks  involved,  thus,  possibly  reducing  the 
charges  to  the  employer's  account. 
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Statement  Of  Benefits  Paid 

Statements  are  sent  out  quarterly  by  the  Department 
of  Revenue  and  show  the  charges  to  your  account  for 
the  quarter  indicated. 

For  Example:  Charges  for  the  months  of  January, 
February,  &  March  will  be  mailed  sometime  in  April. 

Credit  amounts  will  show  with  a  minus  sign  -  these 
amounts  have  been  credited  back  to  your  account. 

If  you  didn't  receive  the  original  Notice  of  Potential 
Benefit  Charge  when  the  claim  was  filed,  you  may  ask 
us  to  reconsider  the  charge.   Provide  all  pertinent 
separation  information  when  you  receive  this 
statement  and  explain  why  you  didn't  respond  to  our 
original  notice.   Send  to: 

Unemployment  Insurance  Division 

PO  Box  8020 

Helena  MT  59604-8020 

Fax  #  -  406-444-2699 


Experience  Rating  Transfer 

If  you  acquire  the  previous  employer's  experience 
rating,  you  will  also  acquire  any  charges  against  that 
account.   So  remember,  if  this  is  the  case,  you  may 
receive  a  Statement  of  Benefits  Paid  showing  charges 
for  someone  who  never  worked  for  you. 
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Appeals 

Each  decision  you  receive 
will  be  dated  and  you  will  be 
allowed  a  specific  number  of 
days  from  that  date  to  file 
your  appeal.  These 
decisions  become  final  if  not 
appealed  within  the  time  allowed. 

Mail  to: 

UNEMPLOYMENT  INSURANCE  DIVISION 

PO  BOX  8020 

HELENA  MT  59604-8020 

FAX:   406-444-2699 

If  you  don 't  agree  with  the: 

2S  Original  Determination  -  10  days  to  request  a 

redetermination 
22  Redetermination  -  10  days  to  request  a  telephone 

hearing  with  a  hearings  referee 
2S  Telephone  hearing  -  10  days  to  appeal  to  the  Board 

of  Labor  Appeals 
££  Board  of  Labor  Appeals  -  30  days  to  appeal  to 

District  Court 
2£  District  Court  -  30  days  to  appeal  to  Supreme 

Court 

*  If  you  would  like  additional  tips  for  a  successful 
telephone  hearing,  please  call  the  Charging  Unit  at 
444-3783. 
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If  you  have  information  or  documentation  pertinent  to 
the  separation,  submit  it  when  you  first  respond  to 
us.  This  allows  us  to  make  an  accurate  original 
decision.   Just  saying  the  claimant  quit  or  was 
discharged  without  more  details  is  probably  not  going 
to  be  adequate  information  and  we  will  have  to  request 
additional  information  from  you. 


The  Unemployment  Insurance  Division 
uses  a  variety  of  investigative,  cross- 
match, and  audit  techniques  to  insure 
the  integrity  of  the  program. 


Claims  Investigations 

The  purpose  of  this  unit  is  to  discover  and  deter 
Unemployment  Insurance  fraud. 

Each  quarter  we: 

Q    Cross-match  the  claimants'  earnings  reports  with 

the  wages  reported  by  the  employers. 
0    Investigate  a  percentage  of  randomly  chosen  claims 

filed  by  in-state  claimants  and  100%  of  the 

interstate  claims. 
D    Perform  cross-matches  with  the  university  system, 

workers'  compensation,  and  child  support  new  hire 

information. 
D    Investigate  every  tip  we  receive. 

If  you  have  reason  to  believe  a  claimant  is  receiving 
benefits  they  aren't  entitled  to  receive,  please  contact 
the  Claims  Investigation  Unit  at  444-3783. 
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Required  Tip  Information 

ISI  Claimant's  name  and  social  security  number  (if 

available) 
O  Name  of  the  business  where  the  claimant  is 

working 
£3  Location  of  the  business 
E3  Business  mailing  address  and  phone  number  (if 

available) 
E3  Time  period  in  which  the  claimant  was  working 


Cross-match  Audit 

The  purpose  of  the  audit  is  to  assure  that  claimants 
have  reported  their  hours  worked  and  gross  earnings 
correctly  during  the  time  they  were  also  drawing 
benefits.  This  audit  also  protects  the  employer  and 
the  UI  trust  fund  by  insuring  claimants  aren't  drawing 
benefits  they  may  not  be  entitled  to  receive. 

The  Cross-match  Audit  is  performed  each  quarter. 
This  audit  is  a  random  selection  of  claimants  that 
have  drawn  benefits  during  the  same  time  period  in 
which  wages  have  been  reported  by  one  or  more 
employers. 

The  audit  forms  are  computer  generated  and  sent  to 
employers.   Employers  are  asked  to  complete  the 
hours  worked  and  gross  earnings  for  each  calendar 
week  during  a  time  period  of  six  months  in  which  the 
claimant  drew  benefits. 

The  weeks  in  question  are  indicated  by  letters  listed  in 
the  column  at  the  left  side  of  the  form.  The 
information  from  the  completed  audit  forms  is  input 
into  our  cross-match  system. 
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If  discrepancies  are  present  and  a  computer  generated 
report  indicates  an  overpayment  of  benefits,  the 
claimant  is  notified  of  the  discrepancy.   If  the  claimant 
is  unable  to  provide  evidence  that  would  disprove  the 
employer  report,  an  overpayment  of  benefits  is 
established  and  the  claimant  is  required  to  repay  the 
overpaid  amount.  When  an  overpayment  is  established, 
the  chargeable  employer's  account  is  credited 
accordingly. 

INFORMATION  THAT  IS  NEEDED  IF  SELECTED  FOR 
AN  AUDIT: 

S  An  as-earned  breakdown  of  hours  worked  and  gross 
earnings  for  each  calendar  week  the  claimant  drew 
benefits  (weeks  marked  in  the  far  left  column) .  If 
calendar  week  information  is  not  available,  please 
provide  an  explanation  of  your  payroll  system,  i.e. 
bi-weekly,  semi-monthly  etc.   List  gross  earnings  and 
the  time  period  in  which  they  were  earned. 
Example:  $235.00  earned  between  Jan  1  and  Jan  15; 

S   Dates  of  employment; 

S   Hourly  rate  of  pay.   If  the  person  was  paid  in  some 
other  form,  provide  explanation  of  pay,  i.e., 
commission,  salary,  etc.;  and 

S   Name  and  phone  number  of  person  completing  the 
form. 
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Overpayments 

When  a  claimant  receives  benefits  they  are  not  entitled 
to  receive,  the  Overpayment  Unit  collects  the 
reimbursements . 

Experience  rated  employer  accounts  receive  credit  as 
soon  as  an  overpayment  is  established. 
Reimbursable /governmental  employer  accounts 
receive  credit  as  the  money  is  repaid  by  the  claimant. 

Claimants  repay  by: 

•  Personal  payment  -  either  lump-sum  or  a  payment 
contract 

•  Offset  of  up  to  1  /2  the  claimant's  weekly  benefit 
amount 

•  Collection  by  state  Department  of  Administration 
on  state  warrants  such  as: 

•  State  income  tax  refunds 

•  Lottery  winnings 

•  Liens 

•  Court  order  re -payments  (paycard  fraud) 

Claimants  who  commit  fraud: 

>  Must  repay  the  overpaid  amount  plus  a  minimum 
of  33%  penalty  amount,  up  to  a  100%  penalty 

>  Will  lose  up  to  52  weeks  of  future  benefits 

>  Can  be  prosecuted  in  District  Court 

>  Are  allowed  no  waivers 
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Privacy 

We  are  governed  by  the  Federal  Privacy  Act  and  are 
required  to  protect  the  privacy  of  both  the  employer 
and  claimant  involved.  The  claimant  can  be  told  the 
wages  you  have  reported  under  their  social  security 
number.   However,  no  specific  information  regarding 
your  account  will  be  made  available  to  the  claimant, 
another  employee,  competitor,  or  curious  members  of 
the  public.  This  is  also  true  of  the  claimant's 
information.  An  employer  will  be  given  copies  of 
statements  the  claimant  makes  concerning  a 
separation  from  that  particular  business,  as  well  as  a 
copy  of  any  determination  we  make  pertaining  to  a 
separation  from  that  employment.   As  a  chargeable 
employer,  you  will  receive  a  Statement  of  Benefits  Paid 
for  each  quarter  there  are  charges  or  credits  to  your 
account,  however,  we  will  not  be  able  to  tell  you  the 
claimant's  weekly  benefit  amount  or  the  specific  weeks 
in  which  the  claimant  drew  benefits.  The  information 
on  your  Statement  of  Benefits  Paid  is  not  made 
available  to  anyone  but  the  employer  involved.   If  you 
have  an  accounting  firm  to  represent  you,  you  will 
need  to  contact  us  to  authorize  the  release  of 
information  to  anyone  other  than  the  business  and 
address  of  record. 
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Benefit  Accuracy  Measurement/Quality 
Control 

BAM/QC  is  a  management  information  tool  that  helps 
control  error  and  fraud  in  the  state  and  federal 
Unemployment  Insurance  program.    The  benefits  of 
the  audit  are  better  prevention,  detection,  and 
collection  of  improper  payments. 

Unemployment  Insurance  claimants  are  randomly 
selected  for  a  complete  review  of  their  claim.  A 
member  of  the  BAM/QC  staff  will  contact  that 
claimant's  employers  to  verify  payroll  and  separation 
information. 

Based  on  the  investigation,  a  determination  is  made  as 
to  whether  the  claim  for  the  week  was  paid  properly  or 
improperly.   If  paid  improperly,  it  is  then  determined 
whether  the  error  was  made  by  the  claimant,  agency, 
or  the  employer.   Finally,  the  reason  for  the  improper 
payment  is  documented  and  the  claim  corrected. 

This  agency  program  benefits  employers  because 
better  detection  and  collection  of  improper 
unemployment  insurance  payments  may  result  in 
reduced  costs  and  may  have  a  favorable  impact  on 
employer  taxes.  Also,  the  program  is  intended  to 
reduce  improper  payments  in  the  future  by  deterring 
future  unemployment  claimants  from  submitting 
inaccurate  information  on  the  claim  application. 

Other  Quality  Reviews 

The  Department  is  also  subject  to  many  federal,  state, 
and  department  reviews  that  are  done  quarterly  to 
insure  the  laws  and  policy  are  being  applied 
appropriately. 
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Notes 


